Anaplan Log-In Instructions

General Overview

This Anaplan training guide provides log-in directions for first-time users. Once a user has been added, they will receive
an email notification. This guide will show you which screens to expect as you log-in for the first time.

Process for Activating your Anaplan Account

1.

Email Notification:

Upon being added to the USC Anaplan Workspace, new users will receive an automated email notification. Click
the blue activation link within the email as shown below:

Activate your Anaplan account

O Aneplan <no-reply com> Today at 3:01 PV
To: O Salazar, Kyle

inaplan

Hello Kyle,

Your Anaplan account is ready to use.

Please select the button below to activate your Anaplan account:

Activate your Anaplan account

Anaplan, Inc. 50 Hawthorne St, San Francisco, CA 94105, United States.

+1 (415) 742-8199 | support@anaplan.com
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2. The User will then be asked to create a password for their profile and update the location information.

Zinaplan | -

Welcome to Anaplan!

Please choose your password and localization data. Then click the “Continue” button to use Anaplan.

Please note that your password must consist of at least 8 characters, should not contain the £ character, should contain both upper and lower case letters, and at least one number.

Password
' I
P
Confirm Password =
Locale h
English (United States) v

Time zone

(GMT) Greenwich Mean Time : Dublin, Edinburgt

[[) Email opt-in
Continue

A




3. Once the Anaplan password is created, the user will be directed to the log-in page of the Anaplan website. The
user will then select the “Log in with Single Sign-On (SSO)” link. This is a requirement to be compatible with the
University’s Single Sign-on authentication process.

Welcome to What’s new Help

inaplan

/-naplan Live!

Email address
‘ June 5-7, 2023
Password San Diego Convention Center
Forgot Password? Need help signing in? Register here

Discover Anaplan

l Log in with Single Sign-on (SSO) ] Community Give feedback Blog Video
L3 Connect with Anaplan Help guide the next wave How to make your sales Tata Steel connects sales to
users, find answers, and of Anaplan: Sign up forour  compensation plans supply chain for one
share solutions. user research program! attractive and fair streamlined, user-friendly
system
Anaplan Platform Privacy Policy 2022 Anaplan, Inc. All rights reserved

4. Enter the email address that the notification email was sent to in Step 1. Then, click continue:

Welcome to What's new

Lshaplan

Log in with Single Sign-on

Fn\y address %J

Discover Anaplan

Log in with email address

Community Give
Connect with Anaplan Help
users, find answers, and of Ani

A share solutions. userr



5. The user will then be directed to the UofSC Central Authentication Service (CAS) log-in page. Enter the
appropriate log-in information and complete the required dual authentication steps.

outh Carolina

UofSC Central Authentication Service (CAS)

o Login Credentials Required

Network Username/VIP ID

Password:

LOGIN

If you receive an ACCESS DENIED message, visit
sc.edu and setup multif: authentication under the
Account Settings field.

For security reasons, please log out and exit your web browser when
you are done accessing services that require authentication.
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UofSC Authentication System

If you have signed up for MFA, please enter one of the
following to login:

Network Username - the first portion of your official
university email address (@mailbox.sc.edu or @email.sc.edu).
Enrolled students, faculty, staff, and affiliates will use this
official credential for accessing most university systems.

VIP ID is an eight digit number. Currently faculty, staff, and
students can find their VIP ID here. Admitted students can find
their VIP ID in their acceptance materials.

Blackboard Auxiliary ID - allows access to Blackboard for
users who do not have a Network Username or VIP ID but have
a legitimate need to access the system.

6. After logging into CAS, the user will be directed to the home page of Anaplan:
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Frequently Asked Questions

1.

Q: Who do | contact if | have any issues logging in for the first time?
A: Please contact your Budget Analyst in the Budget Office.

Q: After my initial log-in, how should | access Anaplan?

A: A best practice is to set Anaplan as a bookmarked page on your browser. After your initial log-in, a user can get
back to the log-in page by going to www.Anaplan.com and selecting “login” in the upper right-hand corner. The
Budget Office website has a link to all financial systems including Anaplan.

Q: How do | get back to the Home page after navigating from it?

A: You can click on the “Home” option on the drop-down menu or click the Anaplan logo which are available on
every page.
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